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Explain five reasons why it is 1mportant to carry out literature rev1ev>l when writing a
it Pe o Pe
research proposal. - HPte Tormenr B Gim, b s et lyt  ripedp (10 marks)
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Describe five step are fol,lowed when carrying out data analysis. ’
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Bahati, a researcfler 1s 1n the pr(gcess of identifying a marketing research problem.
Explain five methods that he may use to identify the problem. [hoeds"'> (10 marks)
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Explain the role of marketln research in an organisation. (10 marks)
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Researchers may encounter various problems “When collectmg data in the field.
> . — fanete . '
Highlight six such problems. - ;’ ”Z;’? eyl - kmf M fitl{fﬂ(h (12 marks)
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Elizabeth is intending to use Vrsuai alds when presenting her research report. Explain

four tips that ma ass1st her in preparin eff ctive visuajs. . 8 marks
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Explain five uses of a computer toa marlgftmg research stude (10 marks)
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Outline five strategies that a researc Jher may adopt in order to reduce errors during

sampling. (10 marks)

Mary, a research assistant is collecting data through observation. Explain six
advantages of using this method. (12 marks)

(b) Explain four categories under which data can be analysed to provide descriptive
statistics. (8 marks)
o} (a) A firm needs to carryout a market research before segmenting its market.
Explain five reasons for this action. (10 marks)
(b) Explain five ethical issues that researchers are required to observe when carrying out a
research. ; . :"2 Y eIt (10 marks)
<7 (@ Highlight five areas of a mgket1ng gepartmer;t from which research may be carried out.
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(b) Research questions are required to possess certain characteristics for them to achieve set
objectrves Explain five such characteristics. (10 marks)
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