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INSTRIICTIONS TO CANDIDATES o0

You showld have an answer bookler for thiv examination.

This paper consisis of TWO sections; A and B,

Answer ALL the questions in section A and any TWO questions from section B in the answer bookles
provided,

Eqch guestion in section A carries 15 marks while each question in section B carries 20 marks.
Muaximum marks for each pari of a question are as showr,

Candidates should answer the questions in English.

This paper comsists of 3 printed pages.

Cundidates should check the question paper to ascertain that i1 the:
pages are printed as Indicated and that no questions are missing.
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SECTION A (60 marks)
Armswer ALL the questions ir this section.

Define each of the following as uzed in the food industry:

(i) new food product; {2 marks)
(i) fnnovative product. {2 marks)
Differentiate between consumer and customer a3 applied in product development.

{4 marks)
Diescribe the success factors in product development process. {7 marks)
State five sources of external recruitment in a food processing firm, {5 marks)

Explain five merits of internal recruftment sources in a food processing organization.

(10 marks)
Stare five tangible costs of gquality gﬁaw food product development. {5 marks)
Explain five criteria used in @ug shelf-life of & new product during development

procass. Q)’b (10) marks)

State four steps of controlling process as appliuilin industrial organization and

management. (4 marks}

Distinguish between vertical charts and horizontal charts as applied in organization

management. (4 marks)

State seven non-budgetary control techniques. {7 marks)
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SECTION B (40 marks)
Answer army TWO guestions from this section.

State six factors considered when building a prototype during product development.

{6 marks)
Explain seven ways in which government influence new product development.
£ 14 miarks)
Explain five advanizges of staffing in a food processing company. {10 marks)
Explain five basic principles of effective directing in an organization. {10 marks)
Define each of the following terms 45 wsed in new product development:
i}  protocept: {2 marks)
(i) prototype. (2 marks)
Outline six steps mvolved in the seale-up stage duning food produect development.
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Dizcuss the types of wgﬂmﬁ&;gﬁ”ﬂmmm applied in food industries, (10 marks})
&
0@
State five benefits of informal organizing in industriz! organization and management.
{5 marks)
Statle five principles of sound organizing in a food processing industry. (3 marks)
Explain five features of formal organizing in 2 food organization. (10 marks)
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