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SECTION A (32 marks) 'x-ﬁ:.

|
ed S‘y't‘H’Et CcO rn‘
Answer ALL the quextions in this section in the spaces provided after each qnﬂﬂia} {

|

I Explain the meaning of the following (3 marks) o
(i)  Coamping
(i)  Shuitle service .

(iii)  Driver guide

2. Highlight four factors that determine the cost of a transfer service in the travel industry.
(4 marks)
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3. State two advantages of a well ventilated office.

T

easytvet.com
(2 marks)

g o .

4, Identify four professional skills of a tour guide.
{1)

{4 marks})

(i)

(iii}

{iv)

& State three roles of an airport representative,

(i)

(3 marks)

{ii)

(fii}

6. State three problems that a guide may encounter while on a tour,

(1)

{3 marks)

(i)

{1ii)

7. Identify four sites where photography is prohibited for visitors in Kenya.

(1)

(4 marks P

(i)

(i) _

{1v)

. State three factors to be considered when designing an office layout.

(1)

{3 marks).e

(1)

(1)
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9 Highlight three guidelines for busheraft,
(1) s
(i) __ = .
f1in)
10, State three stages of imerary planning. {3 marks)
(1)
(i) _
{iti} =
SECTION B (68 marks)
Answer any FOUR guestions from this section in the spaces provided,
11, {a) Report wnting 1s one of the dubies of a tour gusde. Highlight the information that
should be included in a tour report {8 marks)
(b} - Outline six internal factors that may atfect the working conditions of employees in a
tourist information office. (9 marks)
12, {a)  Atascene of sccident a first sider is usually faced with several tasks at once. Explain
how by-standers may be of assistance to the first aider. {8 marks)
ib) Jakoyo a travel manager intends to carry out inspection on the filing system used
at his travel agency. Highlight six guidelines he should consider. {9 marks)
13, ia) Explain four challenges that guides face when guiding group tours. {8 marks)
ib) Highlight six professional ethics of a tour guide. (9 marks)
14.  {a) Explain six problems that face the tour guiding profession in Kenya, (9 marks)
ih) Explain four external factors that may affect a tour operator's business. (8 marks)
15, (a)  Outline fowr factors to consider when acquiring new furniture for an office.
(& marks)
(b} Hassan is a tour guide accompanying tourists on a game drive in Maasai Mara game
reserve. Outline the information that he is likely to give to the tournists during the tour.
{9 marks)
1918/102
19197102 4

eaﬁytvet-com
(3 marks)



