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SECTION (32 marks)
Answer ALL the questions from this section.
1.  Sate three activitics that are carried out by a public relations department.
2.  List four components of human relations.
3.  Give three reasons that may make employees to form attitudes.

4.  Name four departments in a publishing house.

5.  State three outcomes of an effective public relations campaign in an organization.

6. State three indicators of a frustrated workforce.
s List three elements of social stratification.
8.  State three traits associated with a pleasant personality.

9.  State three internal publics of an organization.

10. Give three reasons why an organization may engage in sponsorship programmes.
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SECTION B (68 marks)

Answer any FOUR questions from. this section.

Highlight four features exhibited by burcaucratic organizations according to
Max Weber. (8 marks)

Vinky Limited intends to hire a public relations officer. Outline six qualities that such
an officer should possess in order to carry out his duties effectively. (9 marks)

Explain four challenges that a manager may face as a result of having limited

knowledge of human behaviour. (8 marks)
Qutline six organizational causes of frustration among employees. (9 marks)
Highlight four factors that may determine an individual’s personality. (8 marks)

For effective press relations, the public relations practitioner needs to gather certain
essential information about the press. Outline this information. (9 marks)

Outline four objectives that public relations activities aim to achieve. (8 marks)

Explain six trends in modern-day industry that may hinder effective practice of public
relations. (9 marks)

Explain four roles played by public relations in handling a crisis situation. (8 marks)

Describe six methods that may be used to evaluate the effectiveness of a public
relations programme. (9 marks)
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